TABLE OF CONTENTS

iiiACRONYMS


11.0 INTRODUCTION


11.1 Objective


11.2 Participants


21.3 Opening Remarks


31.4 About One World Africa


31.4.2 Objectives


52.0 ICT USE IN KEY GOVERNMENT SECTORS


52.1 ICTs and Education


52.1.1 Background


52.1.2 Rationale for the project


62.1.3 How ESNET works


72.2 ICTs and Agriculture


72.2.1 Overview


72.2.2 Potential role of ICTs in Agriculture


82.2.3 Case Studies:


82.2.4 Trends in ICT for Agriculture


92.2.5 Emerging issues in the provision of agricultural Information using ICTs


92.2.6 Financing Mechanisms supporting ICT development


92.3 Application of ICTs In Healthcare Delivery


92.3.1 Background


102.3.2 Health Sector Strategic Plan (HSSP)


102.3.3 Minimum Health Care Package (MHCP)


102.3.4 Rationale for health ICT policy


112.3.5 Objectives of the Policy


112.3.6 Applications of ICTS in Health


122.3.7 Conclusion


122.4 Emerging Issues


143.0 UGANDAN PERSPECTIVES ON THE WORLD SUMMIT OF INFORMATION SOCIETY (PANEL PRESENTATIONS)


143.1 The World Summit of Information Society (WSIS) African regional conference and its relevance to Uganda - A Gender perspective


143.1.1 Introduction


143.1.2 General issues that were noted


153.1.3 Gender issues


163.1.4 Recommendations


173.2 World Summit on the Information Society: A Ugandan Media Perspective


173.2.1 About Highway Africa


173.2.2 Understanding of the WSIS process


173.2.3 Reflection on the WSIS process


183.2.4 The role of the Media in the WSIS process


183.2.5 The Ugandan media and their appreciation for the WSIS process


193.3 Report on World Summit on Information Society (WSIS) Second Preparatory Meeting (Prepcom-2), Geneva, 17-25 February 2005


193.3.1 Introduction


193.3.2 Agenda and Organisation of Work


203.3.3 Deliberations


203.3.4 Financing Mechanisms


213.3.5 Digital Solidarity Fund


213.3.6 Working Group on Internet Governance


223.3.7 Format for the Tunis Summit


223.3.8 The way forward


233.4 Issues emerging from the discussion


244.0 PRIORITIES AND STRATEGIES FOR STAKEHOLDERS (GROUP WORK)


244.1 The WSIS Process


244.1.1 Priority issues for Uganda for WSIS


254.1.2 Strategies and mechanism to improve participation in WSIS


254.1.3 Strategies for promoting the sustainability of ongoing ICT initiatives


254.1.4 How to improve media participation in ICT


264.2 Priorities and Actions for WOUGNET


264.2.1 Priority issues that WOUGNET should pursue:


264.2.2 Strategies to improve participation of stakeholders in the WSIS Process:


274.2.3 Priority issues that WOUGNET should pursue in:


274.2.4 Strategies to improve participation of stakeholders in the WSIS Process:


285.0 CLOSING THE MEETING


29APPENDIX:


29Workshop Program


30List of Participants




ACRONYMS

	WOUGNET:
	Women of Uganda Network

	ICT:
	Information Communication Technology

	OWA:
	OneWorld Africa

	WSIS:
	World Summit on the Information Society

	UNDP:
	United Nations Development Programme

	MDG:
	Millennium Development Goals

	CBO:
	Community Based Organisation

	GKP:
	Global Knowledge Partnership

	CSO:
	Civil Society Organisation

	CATIA:
	Catalysing Access to Information Africa

	ESNET:
	Education Support Network

	SSA:
	Sub-Saharan Africa

	KIC:
	Kubere Information Centre

	OISAT:
	Online Information Service for Non-Chemical Pest Management

	VERCON:
	Virtual Extension Research and Communication Network

	RUN:
	Rural Universal Network

	VEDCO:
	Volunteer Efforts for Development Concerns

	DSF:
	Digital Solidarity Fund

	IDRC:
	International Development Research Centre

	IICD:
	International Institute for Communication and Development

	UWEAL:
	Uganda Women Entrepreneurs Association Limited

	PEAP:
	Poverty Eradication Action Plan

	BPFA:
	Beijing Platform for Action

	NGO:
	Non-Governmental Organisation

	ADI:
	Africa Development Index

	ECA:
	Economic Commission for Africa 

	HANA:
	Highway News Agency

	ARMAC:
	Asociación Mundial de Radios Comunitaria

	DoP:
	Declaration of Principles

	PoA:
	Plan of Action

	UCC:
	Uganda Communications Commission

	TFFM:
	Task Force on Financing Mechanisms

	WGIG:
	Working Group on Internet Governance

	SMME:
	Small, Medium and Micro Enterprises

	IPR:
	Intellectual Property Rights

	GOU:
	Government of Uganda

	HSSP:
	Health Sector Strategic Plan

	MHCP:
	Minimum Health Care Package

	MOH:
	Ministry of Health

	STI:
	Sexual Transmitted Infections

	ANC:
	Antenatal Care

	MFPD:
	Ministry of Finance Planning and Economic Development


1.0 INTRODUCTION 

WOUGNET (Women of Uganda Network) was initiated in 2000 to develop the use of information and communication technologies (ICTs) among women as tools to share information and address issues collectively.  

WOUGNET's mission is to promote and support the use of ICTs by women and women organisations in Uganda, so that they can take advantage of the opportunities presented by ICTs in order to effectively address national and local problems of sustainable development. The goal of WOUGNET is to improve conditions of life for women by enhancing their capacities and opportunities for exchange, collaboration and information sharing. 

OneWorld Africa (OWA) was founded in 1999 and is the Africa centre of the OneWorld.net network, a network devoted to sustainable development and human rights. With more than 200 affiliated partners, OWA is committed to the attainment of Human Dignity and respect for all African values and knowledge in using ICTs for sustainable development. OWA promotes African content and facilitates information sharing through ICTs.

WOUGNET, in collaboration with OWA, hosted a multi-stakeholder consultative meeting between April 7th – 8th 2005 at the Kampala Sheraton Hotel, under the theme, The role of ICT in Socio-Economic Development. The specific thematic focus of the meeting was on ICT in Health, Agriculture and Education, as well as the World Summit on the Information Society (WSIS) and its relevance to Uganda as a developing country. The primary objective of the workshop was to develop strategies for mainstreaming ICT for Development (ICT4D). Mainstreaming ICT4D is the systematic placing of modern information and communication technologies in efforts and strategies designed to realize important development goals.

1.1 Objective

The objective of the meeting was to bring together stakeholders, to address issues of national development in the area of ICTs. The workshop also sought to discuss issues that need to be addressed at the World Summit of the Information Society (WSIS) to be held in Tunis in November, 2005.

1.2 Participants

Participants were drawn from government ministries and autonomous bodies, civil society, private sector, development partners and United Nations agencies. 

1.3 Opening Remarks 

      Ms. Goretti Z. Amuriat – WOUGNET ICT Program Manager 

The meeting was opened by Ms. Goretti Amuriat, WOUGNET ICT Program Manager, who informed the participants that the Minister of State for Communications in the Ministry of Works, Housing and Communications, Honuorable Tom Butime was unable to open the meeting due to other engagements.

She welcomed participants to the meeting, which she opened with some few words about WOUGNET. WOUGNET is a women’s network that supports women’s organisations in the use of ICTs. WOUGNET focuses on 4 main program areas: 

1. Information sharing and networking: The program aims at facilitating access to relevant information by WOUGNET members in urban and rural areas.

2. Technical support: This program aims at supporting women organisations to utilise and apply ICTs in addressing their development problems.

3. Gender and ICT Policy Advocacy: the program aims at building the capacity of network members to effectively influence the formulation and implementation of gender sensitive ICT policies and programs.

4. Rural access: The program aims at improving rural women’s access to ICTs, strengthening organisation members and building capacity in new ICT use and application thus increasing women’s access in ICTs. Under this program, a project entitled enhancing access to agricultural information using ICTs was developed and being implemented in Apac District. The main objective of the project is to develop and improve information and communication systems so as to enable easy access to agricultural information for women farmers in Apac District.  

Ms. Amuriat noted that WOUGNET was co-hosting the workshop with OneWorldAfrica, a network devoted to sustainable development and human rights. She informed the participants that WOUGNET had decided to host the workshop in order to share and discuss ICT issues in development. She also informed the participants that WOUGNET participates on the WSIS National Taskforce as a representative of civil society organisations and wished to provide feedback on the Africa PrepCom.

The workshop focused on the sectors of Agriculture, education and health, looking at the issues that needed to be addressed in relation to ICTs. She hoped that the meeting would generate debate with a view of addressing pertinent development issues in relation to ICTs. She called on participants to actively participate and contribute to the debate. The workshop was then declared open. 

1.4 About One World Africa

      Mr. Yese Bwalya - OneWorld Africa

OWA is an autonomous part of OneWorld Network. OneWorld Africa (OWA) is active in 25 countries and has over 200 partners regional office is situated in Lusaka, Zambia. OWA has a total staff compliment of 13.Through out the rest of Africa, OWA operates through regional focal points namely; 

· Dakar, Senegal for the West and Francophone,

· Kampala , Uganda for East Africa  

· Maputo, Mozambique for Lusophone and Anglophone Africa

One World Africa has a vast experience and knowledge of issues within ICTs. Below are some of the areas of OWA’s involvement in ICTs: 

· Partner for the 2000 G8 summit’s tri-sectoral Digital Opportunities Task Force

· Partner in the Building Digital Opportunities Consortium

· One World South Africa (OWSA) hosts the mission 2007 initiative (it was launched by Private sector, Government, media, NGOs and CBOs to reach 600,000 villages in India with ICT enabled knowledge Centers

· OneWorld is contracted by the UNDP to lead on the MDG campaign

· Consultant for SDC (Swiss Development Cooperation) for WSIS and on their Communications for Development Policy

· Consultant for the Global Knowledge Partnership – Currently OWA is the focal point for GKP

1.4.1 Mission and Vision

OWA has a vision for “a vibrant, well informed and prosperous Africa, which respects Human rights for all” while the mission of the organisation is “To be a premier organization that promotes African Content and facilitates information sharing through ICTs for human rights and sustainable development.”

1.4.2 Objectives

The objectives of OWA are:

· To promote the use of African knowledge and content for Human Rights and sustainable development;

· To help build capacity of African CSO in appropriating ICTs for Development;

· To engage in policy dialogue and advocate for pro-poor and gender sensitive policies;

· To improve connectivity and access to ICTs by CSOs and marginalized communities in Africa;

· To develop relevant ICT solutions by encouraging innovation and entrepreneurship in ICT4D in Africa.

OWA seeks to generate and share information in various ways. OWA’s Catalysing Access to Information in Africa (CATIA) Radio Program empowers community radio stations to upload and download information onto and from the Internet. It is meant to encourage content sharing between and among broadcasters in Africa. One World Radio Africa brings together a network of broadcasters interested in the use of audio for promotion of human rights, sustainable development and democracy.

2.0 ICT USE IN KEY GOVERNMENT SECTORS 

Presentations were made on ICT and their application in the key sectors of Education, Agriculture and Health. The presenters shared their experiences, noting success stories and challenges faced in the use of ICTs in the three sectors. 

2.1 ICTs and Education

      Mr. Yese Bwalya – OneWorld Africa

2.1.1 Background

Educational Support Network (ESNET) is a OneWorld Africa project in Zambia which seeks to assist poorly resourced schools in providing learning and professional opportunities for teachers and make available supplementary materials which are appropriate for the context and culture of the affected communities. The project focuses on subjects with national dimension such as, history, geography, environmental science and home economics. The project is initially intended to be piloted in 9 high schools, situated in nine towns of Zambia. 
The project was conceived to respond to the limited teaching materials in subjects with such as civics, geography and national history. OneWorld noted that where such materials are available, the content and examples used render them largely incomprehensible partly due to lack of publishing capacity and failure to involve teachers in school material production. 
ESNet was inspired by the knowledge that teachers in all schools have information texts which they use in their classrooms. The content, design, presentation, and the educational methodology while often less than perfect, are usually phrased in a particular language and make use of examples that speak directly to the pupils in their context and culture.
2.1.2 Rationale for the project

Teachers often take whatever old text they may lay their hands on, such as stacks of handwritten notes handed down by the previous teacher. The notes are normally reviewed and adapted, depending on the class level, adding different examples, changing the language, checking for spelling mistakes, adding or simplifying some concepts. After this process, which usually takes several hours, the teacher then rewrites the notes (often by hand) before he or she reads or reproduces them on chalkboard before the class. 

Once the class graduates to the next level, the new teacher, sometimes the same one, repeats the same process all over again for the coming class.  The end result is an ever-rising heap of handwritten paper materials which, because of their very nature, add little value to future educational efforts. The form in which these materials are kept is susceptible to damage caused by water, flooding, insects, fading ink. Sometimes the notes written by one teacher may be difficult for another to read.
Time spent by teachers reproducing such materials is a lost opportunity for learning and teaching. Making such materials available to others within and outside schools imply huge costs in terms of time and efforts to copy them. Further still, the apparent low quality of notes in terms of language, grammar use, examples etc. makes most teachers reluctant to share materials. The sheer stacks of paper material, without proper documentation or reference scheme, presents huge challenges for anyone looking for quick references.
The whole system of teachers developing materials this way raises the likelihood of stagnation as old ones are recycled and new ideas omitted.  The lack of access to old materials has caused many teachers to keep redoing the same work over and over. 
Keeping educational materials in forms that can be referred to in future, but can also be easily adapted, is critical to the educational process and for ensuring that knowledge is owned, expanded upon and passed on from generation to generation. Information communication technology can assist in gathering locally generated content, which otherwise could be wasted. Teachers, by participating in the project, are exposed to modern skills that they need. The availability of Internet and other online education databases makes further enhancement of these materials and makes them more available to wider communities. 

2.1.3 How ESNET works

ESNet uses information and texts which teachers are already using in classrooms. The content, design and presentation, and the educational methodology might be less that perfect, but what is important is that they are usually phrased in a particular language and make use of examples that speak directly to the pupils in their contexts and culture. 

Teachers are required to input some of their text into a computer and feed them into an email network.  The text is then received by someone at a central point who provides some kind of editing or mediation services, and later sends them out again.  The mediation centres provide the human interface so that teacher does not have to spend a lot of time and money browsing the Internet since they are pointed in the right direction and given advice on what other useful materials are available. 

The editing centre revises the text, improves on the language, layout and design, adds detail and related examples, offers ideas for practical and collaborative work, and links to other resources.  The text is then quickly fed back to the teacher or school in such a way that they remain recognizably theirs. The editing centre also provides visual enhancement of content such as maps. Teachers are proud of the materials they have produced, and which they can share with others. The materials are available in a form with which they are familiar with (Eg.A4 print-out, and in lesson-size batches). The materials are also available in web-format, with useful links to many other resources.

All the revised digital teachers’ materials could be kept at the syndication centre and can be later analyzed to identify common ideas and practices. The new aggregate materials could then be compiled, stored on different media and made available on portable media such as CD ROMs and Diskettes, to anyone on request.  These same materials would then be placed on a special educational website specially created to offer teaching resources and highlight best practices. 

While the project is commendable, certain issues need to be considered. For example, should emphasis be placed on teacher training or pupil training? Can schools maintain ICTs where they are available to them? If such issues are not given the consideration they deserve, they can negatively influence ICT initiatives. 

2.2 ICTs and Agriculture 

      Ms. J.C. Achora - WOUGNET

2.2.1 Overview

A majority of Sub-Saharan (SSA) countries rely on the agriculture sector for economic growth.  The sector employs about 70% of the Labour force and accounts for 25% of GDP and 60% of export earnings. The current decline in agriculture development can be attributed to a number of reasons, with a major one being inadequate provision of information.

Decentralization and privatization of agricultural services has led to a number of actors in the agriculture innovative process.  There are several socio-economic problems faced by Sub-Saharan African countries, coupled with low levels of infrastructure development. Efficient and effective communication and information flows are needed at all levels to foster development in the sector. However, the flow of information between farmers and providers of agricultural information is often weak. 

2.2.2 Potential role of ICTs in Agriculture

ICTs provide opportunities for SSA to leapfrog many Stages of development by offering the following: 

· Market linkages

· Timely Market price information

· Extension services

· Source of innovative technologies

· Technical Service 

Despite constraints ICTs offer tremendous capabilities in terms of vast storage, fast and inexpensive communication channels& links between different media. Services such as those offered by the Africa Information Society Initiative (AISI) ensure the provision of connectivity and electro access to information for all citizens of Africa 

The following are some of the expected outputs from the use of ICTs in agriculture: 

· Exposure to international markets.

· Increase in farm/household Income.

· Diversity in production through innovative technologies.

· Improved nutrition in the family.

· Improved livelihood.

2.2.3 Case Studies:

Apac project: Enhancing access to agricultural information through the use of ICTs by women farmers in Apac. 

The project is targeting rural women farmers in Apac to enable easy access to agricultural information. Kubere Information Centre (KIC) acts as an access point to disseminate relevant information and access ICTs. The information collected at the grassroots will be repackaged into suitable formats and disseminated using community radio, grassroots meetings and extension staff. The project will use phones, field visits, radio and internet based information to meet the needs of the farmers. 

Online Information Service for Non –Chemical Pest  Management in the Tropics- OISAT Info:www.oisat.org
Online Information Service for Non-Chemical Pest Management in the Tropics (OISAT) is an information management concept on non-chemical pest management in the tropics. It is a platform for the integration of the online information into training and extension services. Farmers can also access technical information used in the field. OISAT links with other media to provide factual and timely information. 

OISAT is a two way system whose information is collected by way of field Validation, evaluation and Integrating local knowledge, documentation and feedback. Data from the field is processed and feedback given. Feedback is used to expand and adapt the content and to the needs users in the field.
DrumNET/ Information Kiosks in Kenya
DrumNet is a project of PRIDE AFRICA which delivers critical business support services to smallholder farmers. DrumNet Rural "Information Kiosks" provide free information to local smallholder farmers about the current prices of commodities on a daily basis. The project also provides financial, marketing & information services to peasant farmers. Some of the expected outputs are increased market access and an enhanced ability to make informed marketing decisions.  

2.2.4 Trends in ICT for Agriculture

Some innovations and ideas have been developed in the area of ICTs for agricultural development and include: 

FAO - Virtual Extension Research & communication Network (VERCON): An internet tool to strengthen linkages among agricultural actors.

MANOBI system (in Senegal): That uses mobile phone & internet Platform to provide multi channel Services to farmers, extension Workers, suppliers, exporters Market Prices etc.
Rural Universal Network (RUN): Developed by German center for Documentation & Information in agriculture Internet tool to improve availability of knowledge.

VEDCO (Luwero, Uganda): Uses ICTs to bring market information to rural farmers on how to add value to their products by producing in different Forms to suit international markets

2.2.5 Emerging issues in the provision of agricultural Information using ICTs

· Poor Infrastructure

· High telecommunication tariffs

· Lack of physical access to ICTs

· Sustainability problems especially donor funded projects

· Relevance of content

· Lack of adequate human resource capacity

· Lack of awareness and knowledge of ICT use in agriculture

2.2.6 Financing Mechanisms supporting ICT development

· Digital Solidarity Fund (DSF)

· IDRC-Research  purposes

· Rural Communication Development Fund under UCC

· Development  partners such as Hivos, CTA, InfoDev-World Bank, IICD

· Initiatives like OISAT

· World Bank

· Private Sector 

Drawing from the examples given above, ICT’s are having a major impact on agriculture. It can be observed that ICT tools play different roles. ICTs support agricultural efforts, especially in disseminating relevant and timely information in  local languages through the use of  rural radio programs,  listening groups, agricultural portals, telephones, SMS, email alerts, video shows etc. 

2.3 Application of ICTs In Healthcare Delivery 

      Dr. Iga-Matovu- Mulago Hospital.

2.3.1 Background

The government of Uganda (GOU) has identified ICTS as a key tool for modernization and development of the country. The Ministry of Health (MOH) is implementing the Health Sector Strategic Plan (HSSP) -2004/05 as a strategy to implement the Poverty Eradication Action Plan (PEAP). HSSP embraces ICT as a tool for enhancing the quality of healthcare services delivery.  The Ministry has engaged two Consultants by to facilitate consultations among stakeholders to develop a Heath sector ICT policy, strategies & action plans.

2.3.2 Health Sector Strategic Plan (HSSP)

The HSSP is a Government strategy to implement PEAP. The Plan seeks to reduce morbidity and mortality from major causes of ill-health in Uganda and the disparities in the sector.  The HSSP will contribute to poverty eradication, economic and social development of the people of Uganda. The principle aims of HSSP are to: 

· Improve access of population to the minimum health care package Esp. poor, woman & children.

· Provide a minimum health care package delivery at all level

· Improve quality of delivery of package at all levels

· Reduce inequalities between various segments of population in accessing quality services.

The objectives of HSSP are: 

· To relate health sector reforms to health development 

· To provide a framework of 3 years rolling plan at all levels

· To involve all stakeholders in health development.

· To exhibit a health sector strategic framework

· To indicate levels of investment in terms of costs to achieve Government Policy Objectives.

· To articulate the essential linkage between various levels of national health care delivery system.

Some of the major outputs expected of HSSP are: 

· A minimum health care package including essential clinical care

· Health organization and management system

· Important support services

2.3.3 Minimum Health Care Package (MHCP)

The minimum health package is expected to focus of the following: 

· Control of communicable disease such as STI/HIV/AIDS, Malaria, Tuberculosis

· Integrated management of childhood illnesses

· Sexual and reproductive health and rights e.g. Essential ANC and Obstetrics

· Public health interventions including immunization, environmental health, health education & promotion of school health

· Mental health services

· Essential clinical care 

2.3.4 Rationale for health ICT policy

The health ICT policy is important for the establishment of a strategic medium for realizing the health sector’s general strategic objectives.  It would also help establish critical linkages between the National, District and sub-district levels of healthcare delivery. An ICT policy is expected to help integrate and co-ordinate fragmented health projects and ultimately improve access to health care delivery. The ICT policy would help in achieving the goal of poverty eradication through improved health.

2.3.5 Objectives of the Policy

The Health ICT Policy objectives focus on the following areas: 

1. Management of ICT policy.

2. Provision of growth and financial sustainability of ICT resources.

3. Collaboration with other ministries and Stakeholders to share resources.

4. Establishment of end-user support centers.

5. Development of professional knowledge and skills.

6. Rationalization & Harmonization of the use of ICTs to ensure synergy.

7. Coordination mechanism for implementation of Policy to ensure effectiveness.

8. Setting of laws, standards and guidelines for equipment and operations and developing of tools for monitoring and evaluation.

The Policy puts in place strategies and action plans for the implementation of the policy to ensure equitable access, quality and effectiveness; maintain confidentiality and accountability for health information and develop mechanisms for funding and sustainability.

2.3.6 Applications of ICTS in Health

Below are some of the ways in which ICTs are being used in the Health sector: 

· Electronic patient record

· Tele-consultation

· E - Prescriptions

· Tele-mentoring/Teaching

· Tele- homecare

· Tele-Education

· Databases 

· Website

The choice of ICT delivery modes will depend on some of the following factors: 
· Recipient technology competencies (target)

· Portability & distribution

· Local technology facilities

· Objective of delivery

· Cost of delivery

Some of the Tele-education ICT modes that may be uses in the Health sector include: 
· Printed materials

· Radios- short wave,world space digital Radio Technology

· Television – ordinary/streaming 

· CD-ROMS (interactive multi-media)

· E-mails & mail list serves

· Web discussion forums

· Web chartrooms

· Teleconferencing (Video/Audio)

· Interactive databases

· DVD/VCD formats.

2.3.7 Conclusion

MOH strives to improve equity and access to quality healthcare services through the use of ICTS putting special emphasis on gender mainstreaming. Training of women and men in ICT will be crucial in empowering them to access health-related information as well as healthcare services. Research will be required to identify ICT needs among men and women (e.g. Information infrastructure and training).

2.4 Emerging Issues

Below are the main issues that emerged from the presentations: 

Multi-sectoral approach

ICTs on their own may not be effective but need to work in complementarity with other projects. There is therefore need for a multi sectoral approach. Different sectors can reinforce each other for cost effectiveness and sustainability. Eg. education linking with health, agriculture linking with trade etc. 

Limited engagement of the Media

Despite the power wielded by the media they have failed to address some of the important issues that affect our communities. There is greater focus on stories that appeal to the readers who buy the paper. Poverty issues need to be top of the agenda.

Gender and ICTs

There is limited disaggregation of ICT information by Gender, which makes it hard to influence ICT policy with regards to gender. Gender issues in ICTs need to be researched identified and documented to guide policy. 

Sustainability

It is important to lay out strategies that ensure sustainable use of ICTs. Some questions need to be considered. For example, are poor schools/communities able to maintain computers provided to them? User fees could be instituted to allow the handling of other information eg community pays for Internet services, e-mail. to sustain the system. If the community is involved from the start, they are more likely to contribute/participate.  ICT centres can also offer diverse services e.g. photocopy, printing etc to generate some additional income. 

Sensitising Policy makers

Policy makers need to be sensitised on the relevance of ICT in poverty eradication and development. When the decision makers are not well sensitised on how ICT relates to poverty they may not prioritise these activities in view of the various competing needs.

Content Development 

Content is available for specific areas but scanty in others. The concerned ministries must take the lead on developing content in their respective areas. 

3.0 UGANDAN PERSPECTIVES ON THE WORLD SUMMIT OF INFORMATION SOCIETY (PANEL PRESENTATIONS)

Three presenters shared their experiences with the WSIS process. The presentations included perspectives from Government, Civil Society and the Media. The presenters provided participants with information on WSIS and noted some of the challenges they had encountered. They also shared ideas about how to ensure that Uganda engages effectively in the WSIS process. 

3.1 The World Summit of Information Society (WSIS) African regional conference and its relevance to Uganda - A Gender perspective 

      Ms. Juliet Musoke - UWEAL

The presenter shared her experiences of the World Summit Information Society (WSIS) African regional conference where she represented her organisation UWEAL.

3.1.1 Introduction

The World Summit of Information Society (WSIS) African regional conference offered opportunities for in-depth awareness and sensitisation on the regional achievements, best practices and challenges in the use of ICTs. It also provided an opportunity to recognize efforts being made by African countries, leaders and international organizations to make Africa an all “inclusive information society.” 

While a number of delegates from Uganda attended the conference they were fragmented (both civil society and government). This is possibly due to the fact that participants were sponsored by different organizations and hence differing agendas.  There were no preparatory meetings for the conference in Uganda to come up with a unified position or an ICT and gender position for Uganda. 
3.1.2 General issues that were noted

ICTs have brought about new ways of creating and using knowledge, doing business, developing new products and services, educating people, disseminating information and have transformed communities.  They have also created opportunities to customize learning, lowered costs of education, and promoted the use of different education methods.  Below are some of the other issues that were noted at the Conference: 

· There are no national ICT policies in most African countries (many exist in draft form)

· Liberalization policies adopted by developing countries have somewhat eased access to ICTs i.e. setting up independent regulatory bodies, liberalizing broadcasting, developing of ICT infrastructure etc. 

· CSOs have played an important role in advocating for ICT policies, strategies and extending ICTs to rural communities. 

Given the observations noted above, there should be an on-going discussion and debate at the national level on:  

· How to bridge the digital divide in the country i.e. rural-urban, men and women, and between local regions to address issues of  access, connectivity, content and skills;

· How to link ICTs to long term national aspirations, in particular the national poverty alleviation policies (i.e. the PEAP), meeting the Millennium Development Goals (MDGs) and the 12 critical areas of the Beijing platform for Action (BPFA) - (poverty, education, health, violence, armed conflict, economy, power and decision making, rights of women, media, environment, the girl child and institutional mechanism for advancement of women.
· How to develop localized ICT content and application in order;  

· To promote functional and technological literacy, 

· Create inclusive information sharing, 

· Promote content development to uplifting the quality of education,

· Re-orienting teachers and instructors to open learning.

3.1.3 Gender issues

Some gender issues were also discussed in the context of the MDGs and national poverty alleviation policies. The following observations were made: 

· There is need to create an enabling environment that ensures poverty reduction, an inclusive planning process, wealth creation, broadening literacy, and entrepreneurship development among women.
· The participation of women in ICT is still marginal, especially in key sectoral strategies such as Health, education, and business.

· There are existing barriers to access and use of ICTs by women which include social, economic, empowerment, decision making, language, religion and culture.

· ICTs are changing regularly and women have had little or no opportunity to take advantage of available ICTs.

· Women are not actively involved in the creation of ICT designs, planning, training programs, policies and infrastructure development.

· Women still lack confidence in using ICT in their daily socio-economic activities.

· There is lack of disaggregated data to clearly show that women are not participating and benefiting in ICTs, to guide policy makers measure the gender digital gap and gender inequalities in sectors.

· National machineries are not equipped to address gender issues in planning and implementing national and sector ICT gender policies and strategies.

· The cost of acquiring ICT equipment is still prohibitive for a majority of women.

· There are inadequate tools and strategies to access ICTs by women in the informal sector and there is no link of ICTs to small business and entrepreneurship development.

3.1.4 Recommendations

Government 

· Ensure political commitment and implementation of gender equality;

· Sensitise gender machineries on ICT issues and other major players in ICTs on gender issues;

· Develop gender E-strategies in different sectors;

· Identify adequate and sustainable  resources for the development of gender sensitive ICT programs, integration of ICTs in the school curriculum;

· Promote the use of gender disaggregated data in national machineries for planning, decision-making and effect gender mainstreaming;

· Mainstream geo-information as an ICT tool to mainstream gender, carry out policy analyses and provide up to date statistics on communities.

NGOs

· Conduct special workshops to train policy makers, NGOs, community leaders, individuals etc. on how to define gender in ICT policies;

· Act as watch dogs who, with CSOs would make governments accountable for mainstreaming  gender in ICT policies;

· Build capacity of women in business oriented organization to enable them promote the usage of ICT in women owned enterprises;

· Promote community shared resource centers based on interest groups as well as traditional communication technologies i.e. radio, tele-centers that are easily accessible to women users; and

· Establish mobile teams at country level to sensitise women and to identify relevant ICT issues.

Development Partners

· Avail small grants to support innovative research on gender and ICT, policy advocacy, capacity building and training in ICTs. Such training should have follow up programs;

· Ensure that the African Development Index(ADI) that has been developed by ECA integrates indicators on women involvement in ICTs;

· Advocate and support for the financing of ICT training programs and centres for women entrepreneurs association and networks;

· Support the extensive application of ICT in a variety of market oriented initiatives i.e. virtual trade fairs, trade delegations, production of virtual catalogues, tele-radio conferencing to support women entrepreneurs for intra Africa trade development.

ICT Institutions

· Encourage women to be  creators, owners and users of content and technical products of ICTs;

· Exchange information on ICT best practices and good examples for strengthening national machineries;

· Promote women based capacity building programs in ICT technology, planning and assist in build collaboration with male IT professionals; and

· Create and Develop incubators in ICT for the use of women entrepreneurs.

3.2 World Summit on the Information Society: A Ugandan Media Perspective

       David Kezio-Musoke – New Vision/HANA

3.2.1 About Highway Africa 

Highway Africa is a project of Rhodes University in South Africa and the largest gathering of African Journalist in the World. Every year the project attracts about 400 persons from different sectors and backgrounds with interests in Information Communication Technologies (ICTs). It provides a platform for African journalists to learn and report on ICTs and Information Society (IS) issues. Highway Africa also owns HANA (Highway Africa News Agency) to which nine Ugandan journalists are affiliated.

3.2.2 Understanding of the WSIS process

Several people, including journalists are ignorant of the WSIS process as was realised at the Highway Africa Conference 2004, whose theme was “mainstreaming the Media into an Information Society.” HANA asked delegates to share what they knew about the WSIS process and some of the responses were: 

· “No idea…I need to research that…” Isaa Esipisu The Daily Nation

· “I don’t know much about the concrete results of it…” Sava Tatic, Czech Repulic

· “Well it’s a group of…it’s a meeting that thinks and talks about ICTs for development for the whole world, most especially Africa…” Rayborn Bulley Ghana Broadcating Corporation
· “I have no idea but I am doing information systems. I might have an idea on what it could be it could be all about. Information…”,Tambudzai Ushewokunze, Rhodes University 

3.2.3 Reflection on the WSIS process

The WSIS process started before Geneva 2003 and rolls on to Tunis 2005. The process has more than 300 Summit events, including a number of prep-coms.

Some of those which directly affect Uganda include:

· Geneva, Switzerland 2003. The first phase of the WSIS process is important because it rolled out a Plan of Action (PoA) which sets out targets to be achieved by a specific period of time and a Declaration of Principles (DoP). It is also from this summit that the issues surrounding the Digital Solidarity Fund (DSF) and a working group on Internet Governance (IG) were born. DSF was officially launched by President Obasanjo in March 2005 in Geneva. It was an idea originally proposed by the President Wade of Senegal.

· Bamako, Mali 2002. It was the first African regional preparatory meeting on the WSIS.

· Accra, Ghana 2005. This was the second African regional preparatory meeting

· Cairo, Egypt 2005 Afro-Arab Summit in preparation of the Tunis Phase.

3.2.4 The role of the Media in the WSIS process

The media is expected to play the following roles: 

· The advocacy role, to inform and educate (without the media the WSIS process is slowed down)

· The Superman role (to protect the masses from undesirable advocacy campaigns).

· The Watchdog role (observant).

· The bark dog role (speak out when things are not going right). 

3.2.5 The Ugandan media and their appreciation for the WSIS process

At Geneva 2003 there were over 1000 media representatives, 70% of who were journalists. Of these, there were not more 5 Ugandan journalists. Those who attended did so as Highway Africa News Agency. None of them was writing or covering for the Ugandan audience. One was doing consultancy work.

According to the Geneva Action Plan, Governments should set up WSIS Committees. UCC should include a media representative on this committee. Unfortunately, because of lapdog journalism, Uganda’s media does not appreciate the WSIS process.

The perceptions of the Media at the WSIS were not often positive. It was felt that journalists always miss or misinterpret the main story and manipulate information. Further still, the media was not recognized as a specialized interest group. This meant that media organizations like ARMAC (Asociación Mundial de Radios Comunitaria) and  HANA, had to re-register under Civil Society Organization (CSO) to get audience and an input in the PoA and DoP.

At Geneva the media was locked out of some of the major meetings. They were given five minutes to present their case after which they were thrown out. In Accra the Media Caucus was a flop because media personalities thought UNECA the main sponsors of the meeting had the same negative impression about African journalists as the UN did in Geneva.

Some questions to ponder

The WSIS process gives rise to some questions such as: 

· The WSIS process is a five-year process in two phases with lots of time and money spent. How is the success of the WSIS process measured?

· Who is going to monitor the PoA and how?

· Who should worry about the post Tunis period, the UN or Governments?

· What happens after Tunis?”

3.3 Report on World Summit on Information Society (WSIS) Second Preparatory Meeting (Prepcom-2), Geneva, 17-25 February 2005 

      Dr. David Turahi - Assistant commissioner for Communications, Ministry of Works, Housing and Communications.

3.3.1 Introduction 

The second WSIS preparatory meeting (PrepCom-2) for the second phase of the Summit (to take place in Tunisia in November 2005) was held in Geneva from 17-25 February 2005. This followed the first preparatory meeting, PrepCom-1, which was held in Hammamet, Tunisia, from 24-26 June 2004 and the African Region Preparatory meeting which was held in Accra, Ghana from 28 January to 4 February 2005. 

The meeting was attended by over 1700 delegates from 149 states which included ministers, senior government representatives and representatives from United Nations Agencies, international organizations, intergovernmental agencies, NGOs, private sector, civil society and the media.

The Minister of Communications of Ghana, Hon Albert Kan-Dapaah, having chaired the African Region Preparatory meeting in Accra coordinated African Group during the meeting, a task, Ghana performed very well.

The Uganda delegation to the meeting was led by Mr Patrick Masambu, Executive Director, UCC and included Dr David Turahi, Assistant Commissioner, Ministry of Works, Housing and Communications and Mr Patrick Mwesigwa, Technical Manager, UCC.

3.3.2 Agenda and Organisation of Work

The meeting considered the following agenda items:

1) Report of the Secretary-General of ITU on the activities after PrepCom-1 

2) Presentation of reports on activities directly related to WSIS:

a. Interim report on stocktaking of WSIS

b. Report of Group of Friends of the President of the Preparatory Committee 

c. Report of Task Force on Financial Mechanisms

d. Preliminary report of the Working Group on Internet Governance

e. Reports on regional conferences

f. Reports on thematic meetings

3) Consideration of the following items of the final document

a. Text of Political Chapeau

b. Text of Operational Part

4) Organization of work of the Tunis phase of the Summit

5) Arrangements for the third meeting of the Preparatory Committee of the Tunis phase (PrepCom-3)

6) Adoption of the report of the second meeting of the Preparatory Committee

3.3.3 Deliberations

The two key issues which were not concluded in the Geneva Summit (phase 1) were Financing Mechanisms and Internet Governance. The Phase1 Summit mandated the United Nations Secretary General to set up Task Forces to look into the above issues. 

The reports submitted by the Task Force on Financing Mechanisms (TFFM) and that of the Working Group on Internet Governance (WGIG) were the basis of the deliberations of PrepCom-2. 

3.3.4 Financing Mechanisms

The work of PrepCom-2 focused much of its efforts on the issue of Financial Mechanisms based on a thorough review of the adequacy of existing financial mechanisms to meet the challenges of information and communication technologies (ICTs) for development. 

The PrepCom agreed that although there are many different funding mechanisms for ICT development, there remains a mismatch between needs and available funding. It proposed that financial resources be focused on these areas: 

· ICT capacity-building programs, materials, tools, educational funding and specialized training initiatives; 

· Communications access and connectivity for ICT services in locations presenting unique technological and market challenges; 

· Regional backbone infrastructure, Network Access Points and regional networks and projects, to link networks across borders in economically-disadvantaged regions; 

· Broadband capacity to facilitate the delivery of a broader range of services and applications and to foster Internet access at affordable prices; 

· Coordinated assistance for Least Developed Countries and Small Island Developing States to lower transaction costs associated with the delivery of international donor support; 

· ICT applications and content aimed at integrating ICTs into the implementation of poverty eradication strategies, particularly in the health, education, agriculture and the environment; 

· Funding of Small, Medium and Micro Enterprises (SMMEs)  

· Local development and manufacturing of ICT in developing countries 

· Activities on ICT-related regulatory and legal reform and related capacity-building 

· Local government and community-owned initiatives that deliver ICT services to communities in the areas of education, health, livelihood support, etc. 

The PrepCom stressed the importance of multi-stakeholder and cross-sectional coordination between government and business. In order to do this it recommended improvements and innovations in existing financial mechanisms that included:

· Enhancing regional cooperation and creating multi-stakeholder partnerships; especially for trans-national infrastructure backbones; 

· Coordinating programs among governments and major financial players; 

· Creating policy and regulatory incentives and more open access policies; 

· Enabling policies designed to reduce risks and financial burdens for, and provide incentives to, ICT investors, start-up firms, and domestic financial resources in less attractive rural and low income market segments; 

· Helping to accelerate the development of domestic financial instruments including by supporting local microfinance instruments, ICT small business incubators, public credit instruments, digital solidarity and other innovations; 

· Building human resource and institutional capacity (knowledge) at every level for achieving Information Society objectives, especially in the public sector. 

3.3.5 Digital Solidarity Fund

PrepCom-2 recognized that financing ICT development is a huge undertaking that requires multiple, mutually supportive solutions. It is in this context that an agreement on the Digital Solidarity Fund (DSF) was brokered. The DSF represents an innovative financial mechanism of a voluntary nature open to interested stakeholders to be financed by voluntary contributions. Its aim is to transform the digital divide into digital opportunities by addressing specific and urgent needs at the local level and by seeking new voluntary sources of “solidarity” finance. The DSF will complement existing mechanisms for funding the Information Society which should continue to be fully utilized to fund the growth of ICT infrastructure and services.

The political chapeau, as well as the chapter on the operational part on Internet Governance have not yet been agreed and debates are expected to continue in PrepCom-3 before the final text is adopted.

3.3.6 Working Group on Internet Governance

PrepCom-2 considered the interim report tabled by the Working Group on Internet Governance (WGIG) set up to investigate and make proposals for action, as appropriate, on the governance of the Internet. Based on extensive fact-finding conducted in an open, transparent and inclusive manner, WGIG reported that it had agreed on its key areas of work covering the following issues:

· Issues relating to infrastructure and the management of critical Internet resources, including administration of the domain name system and IP addresses, administration of the Root server system, technical standards, peering and interconnection, telecommunications infrastructure including innovative and converged technologies, as well as the need for a multilingual addressing system 

· Issues relating to the use of the Internet, including Spam, network security, and cyber crime.  

· Issues which are relevant to the Internet, but with impact much wider than the Internet, where there are existing organizations responsible for these issues, such as IPR or international trade.  

· Issues relating to developmental aspects of Internet governance, in particular capacity building in developing countries. 

At the same time, WGIG was working to develop a working definition of Internet Governance, identify relevant public policy issues that need to be considered and develop a common understanding of the roles and responsibilities of the different actors. Work carried out so far, focused on issues such as the administration of Internet names and addresses, root servers, Spam and cyber security. The Group also moved closer to a common understanding of a working definition.

PrepCom-2 recognized that the issue of Internet Governance involved a host of issues that went beyond assigning IP addresses and domain names and consensus on the need to improve the current Internet international coordination arrangements emerged. At the same time, delegates agreed that the process should not undermine the stability and reliability of the Internet. It was noted that while the technical issues should be left to engineers, those public policy issues must be addressed by governments.

3.3.7 Format for the Tunis Summit

The PrepCom accepted a format for the Tunis Summit that combines high-level multi-stakeholder roundtables and panel discussions. The objective of the format is to create a high profile, media-friendly platform for dynamic debate and discussion, while respecting UN Summit protocol. The roundtables will be organized to provide Heads of State or Government the opportunity to engage in an interactive discussion on the future of the Information Society with leaders from business and civil society organizations. The panels will feature leading experts in the ICT field and will encourage audience participation. 

3.3.8 The way forward

While agreement on the financial mechanisms has been reached and the text will go directly to PrepCom-3, other elements, both political and operational, remain to be negotiated. The chapter containing the political component of the Tunis document, as it stands at the conclusion of PrepCom-2, together with a compilation of all written comments and proposals made during PrepCom-2, will be transmitted directly to PrepCom-3. 

The chapters on the implementation and follow-up mechanisms for the WSIS Action Plan and post-Summit phase will be reviewed by the Group of Friends of the Chair. The revised text together with a compilation of all written comments and proposals made during PrepCom-2 will be transmitted to PrepCom-3. All stakeholders were invited to continue to make contributions on those two chapters. 

Concerning the work on Internet Governance, PrepCom-2 decided to invite all governments and other stakeholders to submit written comments and proposals following the availability of the WGIG final report in mid-July. A compilation of these contributions received by mid-August will be forwarded to PrepCom-3 together with the report of WGIG. 

The next meeting of the Preparatory Committee (PrepCom-3) will be held in Geneva 19 - 30 September 2005. Uganda needs to diligently follow up all the deliberations of the Working Group on Internet Governance (WGIG) so as to effectively contribute to the debates in PrepCom-3.

3.4 Issues emerging from the discussion

Below are the main issues that arose from the discussion: 

 Mobilisation

There is an apparent disconnect between Government and CSOs who seem to have differing agendas. Government needs to build support among stakeholders. There is a weakness in mobilisation as regards the WSIS participation by CSOs. The Private for profit sector has particularly been left on the margins.  UCC is putting in place a national committee consisting of different stakeholders in a bid to come up with a common position. Women organisation met to come up with a position on Beijing + 10 and similar approach could be used for WSIS. 

Limited engagement of the Media

Despite the power wielded by the media they have failed to address some of the important issues that affect our communities. There is greater focus on stories that appeal to the readers who buy the paper. Poverty issues need to be top of the agenda.

Poor articulation of ICT issues by the Media

ICT issues as presented by media do not stimulate public interest and response. There is need to breakdown the ICT language to levels understandable by the different categories/segments of society. 

4.0 PRIORITIES AND STRATEGIES FOR STAKEHOLDERS (GROUP WORK)

Participants were divided into groups to discuss priorities and strategies that stakeholders need to consider in order to move forward with the WSIS process in Uganda. Participants also looked at the issues and actions that WOUGNET needs to pursue in the WSIS process and the National ICT processes. 

4.1 The WSIS Process

The participants were randomly divided into two groups to discuss the following questions:

a) What are the priority issues for Uganda for WSIS?

b) Suggest strategies and mechanisms to improve participation in WSIS.

c) Propose strategies for promoting the sustainability of ongoing ICT initiatives 

d) How can the participation of media in ICTs be improved?

The answers of the groups are summarised below: 

4.1.1 Priority issues for Uganda for WSIS

1.   Financing mechanisms: 

· Rural Communication Development Fund by UCC (already in place)

· National Budget from MFPD: For promoting ICT

· Development partners

· Private sector

· Financial institutions

A centralized ICT coordinating agency is needed to collect funds in one centre. This centre should coordinate other matters relating to ICTs.

2.   Internet Governance.

· Regulatory framework through advocacy work (coordinating body)

· Cyber crime is becoming a concern in Uganda

3.   Capacity building.

4. Sharing of experiences: best practices and failures.

5. ICT Policy implementation.

6. Mainstreaming ICT into Gender with review of ICT Gender Policy.

7. Broader analysis of ICT Stakeholders.

8. Putting emphasis on mainstreaming ICT into agriculture (Rural /Agricultural development). 

9. Creation of a local information body of knowledge. There is need for a database and acceptance of ICTs as a tool for poverty alleviation.

10. Mobilisation for more involvement of communities in ICTs. 

4.1.2 Strategies and mechanism to improve participation in WSIS

1. Raise awareness e.g. UCC can take the lead in sensitising the public.

2. Have regular consultative meetings on the WSIS process.

3. Use the media to inform the public.

4. Fundraising to support ICT strategies

5. Government should consider supporting CSOs in terms of funding ICT activities. 

6. Create Fora to discuss how ICTs can better address MDGs, through Government programs and policies e.g. PEAP, PMA, UPE etc. 

7. Involve the private sector. Provide incentives for investors to provide the services. 

8. Document and disseminate ICT activities for replication.

9. Harmonise ICT initiatives to avoid duplication.

4.1.3 Strategies for promoting the sustainability of ongoing ICT initiatives

1. Charging user fees;

2. Encouraging community ownership (Bring on board members and get people to understand and participate);

3. sensitise people on ICTs, their use and importance;

4. Linking projects to already available Government ICT institutions and structures e.g. Sub-counties may have funds for related projects;

5. Networking and collaboration;

4.1.4 How to improve media participation in ICT

1. Build the capacity of media to articulate ICT issues through training workshops among other methods.

2. Involving media in ICT events and activities on a regular basis.

3. Highlight application rather than technology (there is need to show best practices).

4. Sensitise media owners and managers.

5. Mainstream ICTs into media studies/curricula

6. Attract multi-national telecom companies and other companies into ICT activities.

7. Include the media component in ICT project budgets (and Government budgets). This could be in the area of monitoring and evaluation.

4.2 Priorities and Actions for WOUGNET

On day two, 15 participants were selected to form a working group to deliberate further on the discussions of day one. The group work focused on the priorities and actions that WOUGNET needed to take in the WSIS process and in National ICT processes.  Participants were divided into two groups to discuss the following questions:

1. Select 3-4 priority issues that WOUGNET should pursue in the :

a) WSIS processes

b) ICT National Policy processes in Uganda

2. Select 3-4 strategies that can be adopted to improve the participation of stakeholders in the WSIS process.

The summary of the groups’ discussions are provided below: 

Group 1: 

Group one observed that there appeared to be limited political will regarding ICTs and development activities. They also noted that funding for ICTs remains a challenge. 

4.2.1 Priority issues that WOUGNET should pursue: 


a) The WSIS process

· Creation of a co-ordinating body.

· Financing Mechanism 

· National Digital Solidarity Fund (60% to Rural, 40 % to Urban)

b) ICT National Policy processes in Uganda

· National ICT policy implemented

· Rural and Gender integrated in ICT.

· Capacity Building

4.2.2 Strategies to improve participation of stakeholders in the WSIS Process:

· Create and raise public awareness of the process through fora to discuss how ICTs can address MDGs, through the media.

· Hold regular consultative meetings on the WSIS process - Get progress reports and give feedback to those who give their input. (online fora and mailing lists may be used, among other modes of communication).

· Push for funding, possibly through the ICT co-ordinating body.

· Get Political backing for the ICT process.

Group 2

4.2.3 Priority issues that WOUGNET should pursue in: 


a) The WSIS process:

· Sustainability

-Financing local content development

-Capacity building.

· Gender and ICTs

-Ensure Gender mainstreaming

-Research

-E-Application

-Access to services

· Mobilisation and Sensitisation

-Mobilisation at different levels

-Engaging the media

-Sensitisation on ICT policy

b) ICT National Policy processes in Uganda

· Sensitise all stakeholders, policy makers, policy users, to demystify        concepts / perception about ICTs.

· Mainstream ICTs in different sectors - build ICTs into their budgets.

· Ensure the participation of all stakeholders.

· Content development

4.2.4 Strategies to improve participation of stakeholders in the WSIS Process:

· Create public awareness through running aggressive media campaigns e.g.-radio, TV, etc.

· Widen the membership of the task force:

 

-Gender inclusive

-All Stakeholders involved

· Fundraising for the activities of the force

· Facilitate the members of the task force.

5.0 CLOSING THE MEETING 


On behalf of WOUGNET and OneWorld Africa, Ms. Amuriat thanked the participants for taking an interest in the meeting and participating actively. She stressed the need for the involvement of all stakeholders as this would ensure that Uganda presents a united front at the next WSIS meeting. She noted that the participants represented their communities and owed it to them to advance their issues and interests.

Finally, she expressed her thanks to OneWorld Africa for the collaboration and commitment to promoting ICTs for development. She also acknowledged Ms. Angela Nakafeero, the facilitator for the hard work she had put into the meeting to ensure its success. Finally, she thanked the WOUGNET staff for the commitment and dedication in organising the workshop. 

APPENDIX: 

Workshop Program

Day 1

08:30 – 09:00 
Arrival of Participants/Registration

09:00 – 09:30 
Introductions and Opening Remarks.

09:30 – 09:45 
Presentation on OWA

09:45 – 10:00 
Presentation on ICT and Education

10:00 – 10:15 
Presentation on ICT and Agriculture

10:15 – 10:30 
Presentation on ICT and Health

10:30 – 11:00 
Discussion

11:00 – 11:15 
Coffee/Tea Break

11:15 – 11:30 
WSIS and Uganda – Civil Society Perspective

11:30 – 11:45  WSIS and Uganda – Media Perspective

11:45 – 12:00 
WSIS and Uganda – Government Perspective

12:00 – 12:45 
Discussion

12:45 – 14:00 
Lunch Break

14:00 – 15:15 
Breakout Working Groups: Theme/Issue for discussion

15:15 – 15:30 
Coffee/Tea Break

15:30 – 16:30 
Report Back to Plenary

Day 2: Select Working Group of 15 Participants

08:30 – 09:00 
Arrival of Participants/Registration

09:00 – 09:10 
Review of Day 1 

09:10 – 10:00 
Group Work and presentations

10:00 –10:30
Priorities and Strategies in light of the WSIS

10:30 – 11:00 
Coffee/Tea Break

11:00 – 12:30 
Way Forward

12:30 – 13:30 
Lunch and Departure.
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