ICT INITIATIVES/PROJECTS IN UGANDA

SURVEY QUESTIONNAIRE

The UgaBYTES Initiative is working with I-network Uganda to develop a National Directory of ICT initiatives, projects and contact persons in Uganda. This process is aimed at facilitating information sharing and overall advancement of ICT development in the country. We thank you for accepting to take part in this exercise.

This questionnaire is concerned with projects, initiatives, telecenters, community radios and any other related activities. Please take some time to respond to this short survey.

General Information

Name of the Initiative: ___________________________________________________________

Major languages of Communication when providing services:  ________________________

Year of establishment: __________________

Address

Street/Road: ____________________________  P.O.Box: ____________________

City: ___________________________________ District: _____________________

Telephone: _____________________________  E-mail: ______________________

Website: _______________________________  Contact person: ________________

Aims and Objectives (describe briefly the aim of the initiative/project)

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please list your services and programs:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Which are the most popular/used services and programs? _____________________________________________________________________________

Who uses your services and programs ? 

_____________________________________________________________________________

_____________________________________________________________________________

How many people use your services on an ordinary day?

Minimum ____________Maximum _____________

What is the mean level of education of your clients?

_____________________________________________________________________________

Personnel 

(Indicate the number of staff as of 31st December 2002 under the categories)

Salaried staff______ Volunteers: _________ 

Facilities and equipment

Please indicate where applicable Numbers and types of facilities owned by the initiative.

	Item Type
	Numbers
	Comment

	Computer
	
	

	Fax machine
	
	

	Public phone
	
	

	Type writer
	
	

	Printer
	
	

	Scanner
	
	

	Photocopier
	
	

	Video camera
	
	

	Television set
	
	

	Broadcasting system/community radio
	
	

	Library books
	
	

	CD-ROMs
	
	

	Others specify
	
	


Do you have any contributions from the community/main target group towards the initiative?

Yes____ No____


If yes, Please explain:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Financial info.
What was your total budget for 2002 in Uganda shillings? ___________________

What were the main Sources of finance (indicate the % of funding/contribution in shillings):

(i) Self-financing (membership fee, sale of products or services) ____________________

(ii) Private Donations (fund raising, grants, trust funds from general public, companies, foundations)__________

(iii) Public Funds (international, national, and local  councils)____________________

(iv) How long have you been raising money like this? __________________________

Networks

Please list any local, national, or international organisations supporting your initiatives

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please list any  organisations that cooperate with you in developing and delivering services (local, national, or international)

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Planned Activities

Please indicate briefly the most important campaigns, new activities and priorities for the period 2003-2004. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please provide any additional information you wish the ICT Community to know about your initiative.

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Name of respondent: ___________________________ Title/position: _____________________

Date: __________________

Brochures or other materials describing the activities of your Telecenter would be welcome.  

Thank you for taking time to fill in this questionnaire.

The UgaBYTES Initiative

P.O Box 6081 Kampala

UGANDA

